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March 27, 1996

William F. Caton, Acting Secretary
Federal Communications Commission
1919 M Street, NW
Washington, DC 20554

Re: In the Matter of Telephone Number Portability 
CC Docket No. 95-116 RM 8535

Dear Secretary Caton:

The New York State Department of Public Service (NYSDPS)
submits this letter in response to the Commission's Notice for
Further Comments, released March 14, 1996, regarding Telephone
Number Portability CC Docket No. 95-116. The Commission has
asked for comment on how passage of the Telecommunications Act of
1996 may affect the issues raised in the July Notice of Proposed
Rulemaking.

The NYSDPS submitted comments in this Docket on September
12, 1995 in which we agreed with the Commission that service
provider portability is in the public interest. We also
commented that location portability (the ability of customers to
retain their telephone numbers when changing locations) was
worthy of further exploration, but that we were unsure whether it
was technologically feasible.

Since the time of our initial comments, the New York
Commission has endorsed Location Routing Number (LRN) as the
long-term implementation method for New York. In addition, the
New York State Number Portability Implementation Strategies
Steering Committee, which includes incumbents, new entrants,
interexchange carriers and others, has tentatively concluded that
under the LRN call model customers should be able to keep their

No, of Copies rec'd (j}-l (
liSt ABCDE



number if they move anywhere within the incumbent's rate center
or NPA boundary, whichever is smaller. This expanded definition
of service provider portability, while broader than our initial
definition as to what constitutes service provider portability,
does not appear to cause the problems or complications previously
discussed in our September 12 comments (e.g., customer confusion,
rate disparity, unexpected toll charges, misrouting of calls,
etc.) .

Moreover, it is common telephone company practice to allow
customers to keep their numbers if they move within the same
central office district. While the Act does not specifically
address the ability of customers to change locations and carriers
and keep their numbers, Congress did not intend to preclude such
portability. 1 Just as a customer who moves within the same
central office district may keep a telephone number today if
service is retained with an existing company, a customer who
decides to make a similar move but change carriers as well,
should be able to retain an existing telephone number.

Since the Act is premised upon customer choice and the
notion of a level playing field, we do not believe its intent was
to create a situation where the customer's current carrier would
be advantaged or customers desiring to move and change carriers
would be inconvenienced. Therefore, NYSDPS proposes that the
Commission's final rules on portability should permit consumers
to retain their telephone numbers if they move anywhere within
an incumbent's rate center or NPA boundary, whichever is smaller,
whether or not they change carriers"

Respectfully submitted,

('l!tl~CQ~

MAUREEN O. HELMER
General Counsel
New York State Department

of Public Service
Three Empire State Plaza
Albany, New York 12223-1350
(518) 474-2510

IThe Telecommunications Act of 1996 defines number
portability as the ability of users of telecommunications
services to retain, at the same location ....
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